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HOUSING
DISCRIMINATION

COMPLAINT PROCEDURES

Any person or persons wishing to file a complaint of housing
discrimination in Craven County may do so by informing the Director
of Planning and Inspections at (252) 636-6618 or the NC Human
Relations Commission (919) 733-7996, TDD# (919) 733-7996 (or
Relay North Carolina TT# 1-800-735-2962), of the facts and
circumstances of the alleged discriminatory acts or practice.

Upon receiving a housing discrimination complaint, the Director of
Planning and Inspections shall inform the the North Carolina Human
Relations Commission about the complaint within ten (10) calendar
days. Craven County shall then assist the Commission and then the
complainant in filing an official written housing discrimination
complaint with the Commission, pursuant to the State Fair Housing
Act and Title VIII.

Craven County shall assist the Commission in the investigation and

conciliation of all housing discrimination complaints which are based
on events occurring in the County.
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