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ENVIRONMENTAL
HEALTH MISSION
STATEMENT

To safeguard life, promote human health, and protect the
environment through the practice of modern environmental
health science, the use of technology, rules, public education,

and above all, dedication to the public trust.

The Craven County Health Department - Division of
Environmental Health seeks to build upon the history of public
health and to assist in maintaining a healthy environment in
which it is pleasant to live and work. This Division strives to
respond to the dynamics and growth of our county and

the changing priorities of Public Health. This is accomplished
through the development and implementation of programs
designed to assist in the promotion of healthy living and the

mitigation of adverse environmental factors.

The Division protects public health and safety through
preventive measures designed to identify and control the
spread of disease. This is accomplished primarily by the
promotion of environmental health through education

of the general public and through the

enforcement of state and local public

health regulations.
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This section's goal is to ensure that citizen's requests, data and other information are
distributed in a timely manner to the appropriate personnel or program. Researching
and providing documents such as older septic permits upon request by citizens.

Finances associated with Environmental Health's various programs.

This section is responsible for, but not limited to: O
e Accounts receivable and accounts payable 6 h
e Purchasing
e Accounting support for the Animal Shelter '
and voucher program
e Receive samples for water analysis
e Process applications and permits for septic tanks, food, lodging and institutional
plan reviews
e Generate reports
e Ensure documents are completed, processed and maintained

 Assist with various needs of staff and with special projects

* Log complaints or inquiries from citizens, and

e Various other requests for service




FINANCE

Environmental Health Management Support Plan Review for Food Service

receives funds from several sources. Establishments

Fees for Services: Temporary & Limited Food

e Permits & Approvals for Septic Tank Establishment Permits
Systems Plan Review and Annual permits for

e Private Drinking Water Well Permits Swimming Pools
e Water Sample Analyses Annual Tattoo Artist Permits

Manager Food Safety Training

LOCAL TAX SUPPORT: $1,078,758 STATE AID TO COUNTY: $32,343

Craven County support is provided to Annual permit fees collected by the

the Environmental Health Division State for FLI establishments are shared

" with the counties based on the percentage of
however not as revenue, and it's handled P 9

required sanitation inspection completed. We

through the Health Department's received $20,117.

Administrative Program.

A portion of the State Health Aid to
County was allocated for Environmental

2022-2023 REVENUES FROM Health in the amount of $12,226.

SERVICES: $141,759.83

« Onsite Application Fees: $91,112
FLI: $7,000
Plan Review: $4,825
TFE: $975
ServSafe Courses: $1,200 ENV
Lab: $43,648
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This program'’s goal is to ensure excellent food safety and sanitation in regulated

establishments. The FLI program conducts unannounced inspections in a variety of

facilities including:

Restaurants

Push Carts and Mobile Food Trucks
School Cafeterias

Nursing Homes

Day Care Centers

Hotels

Bed & Breakfast Inns/Homes

All inspection reports for these facilities can be found on the Craven County website at:

www.cravencountync.gov or by typing "craven establishments" without the quotes in

your internet search engine.

FLI staff work to ensure compliance with all sanitation laws through routine inspection,

education, construction plan review and complaint investigations.



IN THE FISCAL YEAR 2022-23:

1185 Total Inspections conducted

1001 Sanitation Inspections
1835 Compliance Inspections

41 Permit Inspections health regulations




ONSITE WATER
PROTECTION PROGRAM

The Onsite program is responsible for protecting the public's health by ensuring safe
subsurface treatment and disposal of wastewater and the attainment of

clean, potable water from private drinking water wells in our county.

There are significant portions of Craven County that are served by septic tank systems. This
program is responsible for the permitting and inspecting of all onsite septic systems
installed in the county. This includes new systems, repairs and flow increases for septic

systems for residences, places of business and places of public assembly.

To determine the suitability of land parcels to accommodate new septic systems, detailed
soil and site evaluations are performed by Onsite staff. Based on these evaluations, either a

permit or a denial is issued.

Documents Issued

e Improvement Permit (IP): The first permit

issued for a parcel of land if it is s

i

T L

determined usable for a subsurface septic
system. It is needed prior to Planning

Board approval of subdivisions or mobile

home parks.
e Construction Authorization (CA): Required before any construction on a new or
malfunctioning septic system or structure begins. Operation Permit (OP): Issued after
the septic system has been properly installed and inspected. It is needed prior to
release of final electrical power and occupancy of a structure.
e Approval: Issued when additional structures are added or replaced on parcels with
existing septic tank systems Denial: Issued when the parcel cannot support a septic

tank system for the type of structure applied for.
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ONSITE WATER PROTECTION
PROGRAM CONTINUED

e Onsite staff review & inspect large and/or
complicated septic tank systems (those with
pumps, pre-treatment technology, electronic
components, etc.) to ensure they are being
properly maintained and operated. This is
known as the System Review Program (SRP)
within the Onsite program.

Installation inspections are performed by
EHS's during the construction of each system

installed in the county to ensure compliance

sources are usable for individuals utilizing
the camps.

A site visit and evaluation for an Approval
for an existing septic system is performed
when any building addition, structure
replacement, swimming pool, or detached
structure is proposed.

Onsite staff evaluates failing septic

systems and issue permits for repair.

e Onsite staff investigates various

complaints and respond to requests for

with state rules and regulations. services, such as water sampling,

e Migrant Labor Camps are checked to ensure consultation, permit queries, educational

the septic systems and drinking water representation, efc.

DRINKING WATER WELL PROGRAM

The Onsite Water Protection Program is

IN THE FISCAL YEAR 2022-23:
Total Applications Received 800

Improvement Permits Issued 167 responsible for overseeing the permitting,

Construction Authorizations Issued 211 construction, repair, sampling and abandonment

Operation Permits Issued 205 of private drinking water wells (not irrigation

Complaint Investigation 54 wells) via our Private Drinking Water Well program.
Sit isited by EHS's t firm the suitabilit
Authorizations for Existing Systems 248 1SS Qre VISHEE! By > 19 COntiim e Sufabiiy
of each proposed location for a well and to
Requests for Services 561
identify potential sources of contamination. Water

Migrant Housing Inspections 10
9 9 1nsp sampling is performed to test for bacteriological,

,..._.'h-._*

. "
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inorganic and nitrate/nitrite indicators of water

contamination. Water samples from newly-

installed wells are tested at the State Laboratory
of Public Health in Raleigh, NC. Samples from

existing wells may be tested at our Environmental

Health Lab, depending on the parameters desired.
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The vector surveillance program consists of individuals in the department who collect and
count mosquitoes June through October. Mosquito traps are set up around the county to
collect specimens for identification by genus and species. We continue to collaborate
with East Carolina University to identify and count mosquitos collected in Craven County.
This information is uploaded to the NCDHHS mosquito surveillance database. This

establishes baseline mosquito prevalence data for our area.

Our main objective is to ensure our department is prepared in case of a public health

emergency.




ENVIRONMENTAL HEALTH HIGHLIGHTS

The Food, Lodging and Institution program is enrolled in the FDA Voluntary National Retail
Food Regulatory Program Standards. This program defines what constitutes a highly
effective and responsive program for the regulation of foodservice and retail food
establishments. It provides a foundation and system upon which all regulatory programs can
build through a continuous improvement process. The Retail Program Standards encourages
regulatory agencies to improve and build upon existing programs and provides a framework
to accommodate traditional and emerging approaches to food safety. We have started our
5-year Risk Factor Study and completed year 1 data collection in fast food and full-service
restaurants.

We received a $5,000 grant from the Pool and Hot Tub Alliance. This money will be used to
purchase water safety course material to then present in the schools in Craven County. We
will also hold Certified Pool Operator classed throughout the year/ when needed.
Margareta Slagle presented to the Board of Health about Food Safety and different
enforcement strategies that can be taken to bring establishments with out of control risk
factors back into compliance.

Margareta Slagle presented to the small business center on regulatory requirements on how

to open a restaurant, mobile food unit, pushcart or catering business.

Jacob Kendall has taken on the position of Vice-President for the Northeastern
Environmental Health District (NEEHD). This is an Educational District of the Environmental
Health Section of the North Carolina Public Health Association, Inc.

Craven County On-site Water Protection section gave a one-hour education presentation
for the North Carolina Pumpers and North Carolina Portable Toilet Groups at the New Bern
Riverfront Convention Center in downtown New Bern NC.

Dustin Edwards, Soil Scientist for Craven County On-site Water Protection Section, gave an
educational presentation at the NC Society of Surveyors meeting held at the Craven County
Cooperative Extension Center in August 2022.
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