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What is a Revaluation?

A Revaluat ion is  a mass appraisal  process that 

is  used to reappraise al l  real  estate to i ts 

current market value as of  Januar y 01 st of the 

Revaluat ion year.
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Why Is Revaluation Important?

Because real  es tate va lues change independent ly  

and a t  d i f ferent  ra tes  that  can c reate inequi t ies  in  

the  tax  base,  the  Revaluat ion i s  c r i t ica l  in  assur ing 

that  a l l  p roper t ies a re appraised a t  the i r  cur rent  fa i r  

market  va lue.   The Revaluat ion i s  the  foundat ion o f  

c reat ing an  equi table and fa i r  d is t r ibut ion o f  a  

taxpayer ’s  p roper ty  tax  responsib i l i t y.
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Why Is Revaluation Important?

Without  per iodic  Revaluat ions,  some proper ty  

owners would pay  more than the i r  fa i r  share o f  

p roper ty  taxes ,  whi le  o thers  would pay  less .   

Revaluat ions ad just  p roper ty  tax  appraised va lues to  

the i r  cur rent  market  va lue;  thus,  the  proper ty  tax  

responsib i l i t y  i s  spread fa i r l y  and equi tably  among 

a l l  taxpayers .
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When Is a Revaluation?

A  Revaluat ion i s  mandated by  the  Nor th  Carol ina General  

Assembly  for  a l l  100 Nor th  Carol ina count ies.   Nor th  Carol ina 

General  S tatute 105 -286 requi res a  Revaluat ion a t  min imum 

ever y  e ight  years  o r  max imum ever y  year.

105-286. Time for general reappraisal of real proper ty.
( a ) O c t e n n i a l C y c l e . - E a c h c o u n t y m u s t r e a p p r a i s e a l l r e a l p r o p e r t y i n

a c c o r d a n c e w i t h t h e p r o v i s i o n s o f G . S . 1 0 5 - 2 8 3 a n d G . S . 1 0 5 - 3 1 7 a s o f J a n u a r y 1

o f t h e y e a r s e t o u t i n t h e f o l l o w i n g s c h e d u l e a n d e v e r y e i g h t h y e a r t h e r e a f t e r .

( 3 ) O p t i o n a l A d v a n c e m e n t . - A c o u n t y m a y c o n d u c t a r e a p p r a i s a l o f r e a l p r o p e r t y

e a r l i e r t h a n r e q u i r e d b y s u b d i v i s i o n ( 1 ) o r ( 2 ) o f t h i s s u b s e c t i o n i f t h e b o a r d o f

c o u n t y c o m m i s s i o n e r s a d o p t s a r e s o l u t i o n p r o v i d i n g f o r a d v a n c e m e n t o f t h e

r e a p p r a i s a l . T h e r e s o l u t i o n m u s t d e s i g n a t e t h e e f f e c t i v e d a t e o f t h e a d v a n c e d

r e a p p r a i s a l a n d m a y d e s i g n a t e a n e w r e a p p r a i s a l c y c l e t h a t i s m o r e f r e q u e n t t h a n

t h e o c t e n n i a l c y c l e s e t i n s u b d i v i s i o n ( 1 ) o f t h i s s u b s e c t i o n . T h e b o a r d o f c o u n t y

c o m m i s s i o n e r s m u s t p r o m p t l y f o r w a r d a c o p y o f t h e r e s o l u t i o n a d o p t e d u n d e r t h i s

s u b d i v i s i o n t o t h e D e p a r t m e n t o f R e v e n u e . A m o r e f r e q u e n t r e a p p r a i s a l c y c l e

d e s i g n a t e d i n a r e s o l u t i o n a d o p t e d u n d e r t h i s s u b d i v i s i o n c o n t i n u e s i n e f f e c t a f t e r

a m a n d a t o r y r e a p p r a i s a l r e q u i r e d u n d e r s u b d i v i s i o n ( 2 ) o f t h i s s u b s e c t i o n u n l e s s

t h e b o a r d o f c o u n t y c o m m i s s i o n e r s a d o p t s a n o t h e r r e s o l u t i o n t h a t d e s i g n a t e s a

d i f f e r e n t d a t e f o r t h e c o u n t y ' s n e x t r e a p p r a i s a l .
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When Is a Revaluation?

• Craven County Board of County Commissioners 

shor tened the Revaluation cycle to s ix years in 

2011 and to four years af ter 2016.

• Craven County’s last Revaluation was conducted in 

2016.

• Due to Hurricane Florence in 2018, the expected 

Revaluation 2020 was rescheduled for 2023.
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When Is a Revaluation?

Nor th  Carol ina General  S tatute 105 -286 a lso mandates  a  

Revaluat ion in  accordance w i th  a  county ’s  sa les  assessment  

ra t io  for  count ies  whose populat ion i s  75,000 o r  g reater.   Craven 

County ’s  est imated populat ion qual i f ies  under  th i s  s tatute.

( 2 ) M a n dato r y  Ad va n ce men t .  - A  c o u n ty  w h o se  p o pu la t io n  i s  7 5 ,000  o r  

g r e a te r  a c co rd i n g  to  t he  m o st  r e ce n t  a n n ua l  p o pu la t io n  e s t imate s  

c e r t i f i ed  to  t he  S e c r eta r y  b y  t he  S t a te  B u d g et  O f f i ce r  m u st  c o n d uc t  a  

r e a ppr a isa l  o f  r e a l  p ro pe r t y  w h e n  t he  c o u n ty ' s  s a l es  a s se ssme nt  r a t io  

d e ter min e d  u n d er  G . S .  10 5 -289( h)  i s  l e s s  t han  . 8 5  o r  g r ea ter  t han  1 .15 ,  

a s  i n d i ca te d  o n  t he  n ot i ce  t he  c o u n ty  r e ce i ve s  u n d er  G . S .  10 5 -284 .  A  

r e a ppr a isa l  r e qu i r ed  u n d er  t h i s  s u b d i v i s io n  m u st  b e co me e f fec t i ve  n o  

l a te r  t han  J a n uar y  1  o f  t he  e a r l i e r  o f  t he  f o l l ow i ng  ye a r s :

a . T he  t h i rd  ye a r  f o l l ow i ng  t he  ye a r  t he  c o u n ty  r e ce i ve d  t he  n o t i ce .  

b . T he  e i g hth  ye a r  f o l l ow i n g  t he  ye a r  o f  t he  c o u n ty ' s  l a st  r e appra i sa l .
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What Is a Revaluation Cycle?

Revaluation

Tax Department 
reviews and 

analyzes market 
sales.  Reappraise 

all real estate.

Property Owners 
are notified of new 
value in February. 

May appeal to 
Board of E&R and 

PTC.

County 
Commissioners and 
Towns set the Tax 

Rates in June.

Tax Notices are 
mailed by August.

Craven County Revaluation 2023



CRAVEN COUNTY REVALUATION 2023 
TIMELINE

Craven County Revaluation 2023

• AUGUST
2022

• All Craven County 
Taxpayers are 
mailed a 
Revaluation 
reminder with the 
Tax Year 2022 Tax 
Notice.

• SEPTEMBER

2022

• Schedules of 
Values, Standards, 
and Rules are 
finalized.by the Tax 
Department Real 
Estate Appraisers.

•OCTOBER 
2022

•Advertise in the New 
Bern Sun Journal on 
October 18th, that 
there will be a Public 
Hearing on November 
07th Board of County 
Commissioner 
meeting regarding the 
Schedules of Values, 
Standards, and Rules.

•Town Hall Meetings 
on 17th, 18th, 20th, 
25th, and 27th.



CRAVEN COUNTY REVALUATION 2023 
TIMELINE
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• NOVEMBER
2022

•Town Hall Meetings on 
01st, 03rd, and 14th.

•Craven County Board 
of County 
Commissioner Public 
Hearing on 07th.

•Board of County 
Commissioners adopt 
Schedules of Values, 
Standards, and Rules 
on 21st.

•Advertise in New Bern 
Sun Journal on 22nd

and 29th may appeal 
to PTC regarding the 
Schedules of Values, 
Standards, and Rules.

• DECEMBER 
2022

• Advertise in New 
Bern Sun Journal 
on 06th and 11th

may appeal to PTC 
regarding the 
Schedules of 
Values, Standards, 
and Rules.

• Last day to appeal 
the Schedules of 
Values, Standards, 
and Rules to the 
PTC is 22nd.

•JANUARY
2023

• Tax Department 
Real Estate 
Appraisers finalize 
all real estate 
values as of 
January 01st.



CRAVEN COUNTY REVALUATION 2023 
TIMELINE

Craven County Revaluation 2023

• FEBRUARY
2023

• Week of 27th, 
Revaluation 
Notices mail to all 
Craven County 
Real Estate 
Property 
Taxpayers.

• MARCH
2023

• Craven County Tax 
Department Real 
Estate Appraisers 
begin working 
appeals of 
appraised value. 

• 26th and 28th

advertisement in 
New Bern Sun 
Journal that Board 
of Equalization 
and Review will 
convene on April 
03rd and adjourn 
on May 22nd.

•APRIL 
2023

•On the 2nd, 
advertisement in 
New Bern Sun 
Journal that 
Board of 
Equalization and 
Review will 
convene on April 
03rd and adjourn 
on May 22nd.

•Board of 
Equalization and 
Review convene 
on 03rd.



CRAVEN COUNTY REVALUATION 2023 
TIMELINE
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• MAY
2023

• Last day to 
submit an appeal 
of appraised 
value for Tax Year 
2023 is Monday, 
22nd by 5:00 p.m.

• Board of 
Equalization and 
Review to adjourn 
on 22nd.

• JUNE

2023

• Board of 
Equalization and 
Review hearings 
will continue 
through upcoming 
months.

• Board of County 
Commissioners 
set Tax Rates.

•JULY

2023

• Property Tax 
Notices mail end 
of the month.

• Board of 
Equalization and 
Review hearings 
will continue 
through upcoming 
months.



Can I Appeal My Appraised Value? 

• P l e a s e s u b m i t t o t h e C o u n t y A s s e s s o r a c o m p l e t e d a n d s i g n e d a p p e a l f o r m t h a t

y o u r e c e i v e f r o m t h e p e r f o r a t e d s e c t i o n o f y o u r R e v a l u a t i o n N o t i c e o r f r o m o u r

w e b s i t e w w w . c r a v e n c o u n t y n c . g o v / t a x o n o r b e f o r e t h e D A T E O F A D J O U R N M E N T

( M A Y 2 2 , 2 0 2 3 ) . T h e a p p e a l f o r m m a y b e s i g n e d b y t h e o w n e r , a n a t t o r n e y , o r

p o w e r o f a t t o r n e y .

• W h e n s u b m i t t i n g a n a p p e a l , p l e a s e i n c l u d e a n y o r a l l o f t h e f o l l o w i n g :

1 . C o m p a r a b l e r e c e n t s a l e s a s o f o r p r i o r t o J a n u a r y 0 1 , 2 0 2 3

2 . P i c t u r e s r e f l e c t i n g t h e c o n d i t i o n o f y o u r p r o p e r t y

3 . A r e c e n t f e e a p p r a i s a l o r a m a r k e t a n a l y s i s

• T h e a p p r a i s e r w i l l r e v i e w y o u r a p p e a l a n d v e r i f y t h e p r o p e r t y c a r d i n f o r m a t i o n .

T h e a p p r a i s e r m a y c o n t a c t y o u t o d i s c u s s y o u r a p p e a l a n d p o s s i b l y s c h e d u l e a n

o n s i t e i n s p e c t i o n . T h e r e v i e w m a y i n c r e a s e t h e v a l u e , d e c r e a s e t h e v a l u e , o r n o

c h a n g e i n v a l u e .

• Y o u w i l l b e n o t i f i e d b y m a i l t h e a p p r a i s e r ’ s d e c i s i o n o f h i s / h e r r e v i e w .

• I f y o u d o n o t a g r e e w i t h t h e r e v i e w e d v a l u e , t h e l e t t e r w i l l b e e x p l a n a t o r y o f t h e

s t e p s y o u c a n c h o o s e t o f u r t h e r y o u r a p p e a l t o t h e C r a v e n C o u n t y B o a r d o f

E q u a l i z a t i o n a n d R e v i e w .
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Craven County
Board of Equalization and Review 

• Y o u w i l l b e n o t i f i e d b y l e t t e r a t l e a s t 1 5 d a y s p r i o r t o y o u r s c h e d u l ed

B o a r d o f E q u a l i z a t i o n a n d R e v i e w h e a r i n g p r o v i d i n g y o u r d a t e , t i m e , a n d

l o c a t i o n .

• A s a p r a c t i c a l m a t t e r , w h e n a c l o s e f a m i l y m e m b e r o f a t a x p a y e r , s u c h a s a

f a t h e r , m o t h e r , d a u g h t e r , o r s o n , c o m e s f o r w a r d o n t h e b a s i s t h a t t h e

o w n e r i s u n a b l e e i t h e r t o p r e s e n t a n a p p e a l o r t o e x e c u t e a Po w e r o f

A t t o r n e y , t h e m o r e p r u d e n t p o s i t i o n s h o u l d b e t o a l l o w t h e f a m i l y m e m b e r

t o r e p r e s e n t t h e a c t u a l o w n e r . S i t u a t i o n s s u c h a s u n e x p e c t e d m i l i t a r y

d u t y , a n d u n e x p e c t e d i l l n e s s o r h o s p i t a l s t a y s w o u l d c e r t a i n l y c o m e u n d e r

t h i s e x c e p t i o n .

• A t t o r n e y s - a t - l a w m a y f i l e a p p e a l s t o t h e B o a r d o f E q u a l i z a t i o n a n d Re v i ew

f o r t h e i r c l i e n t s w h o o w n o r c o n t r o l p r o p e r t y i n t h e c o u n t y . N o n - A t t o r n e y

R e p r e s e n t a t i o n - - A q u a s i - j u d i c i a l h e a r i n g i s o n e t h a t r e q u i r e s p u b l i c

o f f i c i a l s t o d e t e rm i n e t h e w e i g h t a n d s u f f i c i e n c y o f th e e v i d e n c e a n d th e

c r e d i b i l i t y o f t h e w i t n e s s e s , t o d r a w i n fe r e n c e s a n d m a k e c o n c l u s i o n s f r o m

t h o s e f a c t s , a n d t o e x e r c i s e j u d i c i a l d i s c r e t i o n .
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Craven County
Board of Equalization and Review 

• Be low i s a sa mpl e o f t h e Powe r o f At to r n ey d oc ume nt d r a f te d by t he

D epa r t me n t o f Reve n ue an d r ec o mme n de d for u se s t a r t in g i n 2015

fo l lows . P le a se re fe r e i th e r to t he P ro pe r t y Ta x Se c t i o n fo rms s i te

( h t tps : / / w w w. n cd or.g ov /doc u me n t s/powe r - a t to r n ey - fo rm ) o r d i r ec t l y

t o o u r o f f i c e fo r i n fo r ma t i on o n a ny u p d a tes t o t h i s fo r m .

• I t i s ad v i se d th a t yo u prov id e co p i es o f yo ur ev i d en ce fo r t he seve n

B o a rd o f E qu a l i z a t i on a n d Rev i ew m e mb er s .

• Af te r yo u pr e sen t yo u r appe a l to t h e Boa rd of Equ a l i z a t i on a nd

Rev i ew, y ou w i l l re c e ive wr i t ten n ot i f i c a t i o n by mai l o f you r p ro pe r t y

v a l u e .

• I f yo u d i sa gr e e w i th t h e Bo a rd o f Equ a l i z a t i on a nd Rev i ew ’ s de c i s i on ,

t h e wr i t te n not i f i c a t i on wi l l b e exp l a na to r y o f th e s te ps fo r yo u to

c h o ose t o a p pea l t o t h e P ro per t y Ta x C o mmi ss i on .
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How Will Revaluation Affect
My Tax Notice?

• Proper ty taxes are calculated by mult iplying the

appraised value by the tax rate. The Craven County

Board of Commissioners and cit ies/towns determine tax

rates during their annual budget process in late Spring,

and become ef fect ive July 01, 2023.

• Your Tax Notice may increase, decrease or remain the

same.

• These dif ferences are the result of economic changes

over the past seven years.
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How Will Revaluation Affect
My Tax Notice?

Revaluation and taxation are exclusive of 

each other;  however,  proper ty taxes are 

based on proper ty values.  Revaluation 

determines your market value, while the 

tax rates are determined for budgetary 

purposes.
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Statistics
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www.cravencountync.gov/tax
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Craven County Tax Department

Real Estate Appraisal Division

226 Pol lock Street

New Bern,  NC  28560

Telephone: (252) 636-6640

Emai l :  Revaluat ion2023@cravencountync.gov

Website:  www.cravencountync.gov
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