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Water Rate 
Study 

Date: 6/22/2011 

To: Whom It May Concern 

From:  R Hayes 

RE: Proposed Water Rates 

The following spreadsheets have been posted on the Craven County Water Department’s 
website for the purpose of providing information that shows historical data of water use for 
both Craven County commercial and residential water customers. The time period covered in 
spreadsheet number one is a twelve month period covering from June 2010 to May 2011. It 
shows total consumption in the billing brackets that are currently in place and breaks out the 
total amount of customers that use the water within those brackets. 

The second spreadsheet is an example of five actual Craven County customers and their 
water use between the dates of May 10, 2011 to June 9, 2011. In addition to showing the 
current bill for these customers the spreadsheet also demonstrates the impact of rate 
increases for amounts used over 9000 gallons.  

The third spreadsheet will show comparable water systems and how their rates compare to 
the Craven County Water System. It also shows what a customer using an average of 5500 
gallons per month (based on historical data) would expect their bill to be. 
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June July August September October November December January Febuary March April May
Commerical 2010 2010 2010 2010 2010 2010 2010 2011 2011 2011 2011 2011
Total consumption between 0‐2,999 1,525,647 1,654,696 1,572,658 1,447,640 1,537,168 1,501,687 1,402,197 1,470,310 1,471,945 1,384,430 1,367,832 1,518,930
Total consumption between 3,000‐5,999 854,999 1,027,781 895,333 748,855 888,391 790,916 620,372 762,353 841,032 635,706 626,474 851,339
Total consumption between 6,000‐8,999 516,711 692,041 559,997 523,973 530,880 442,431 364,002 428,174 521,121 366,489 347,918 491,330
Total consumption 9,000 and Up 3,725,894 5,978,969 4,582,469 3,645,137 4,456,951 4,152,336 4,451,402 3,996,000 4,168,081 3,584,799 2,692,911 4,030,306

Total 6,623,251 9,353,487 7,610,457 6,365,605 7,413,390 6,887,370 6,837,973 6,656,837 7,002,179 5,971,424 5,035,135 6,891,905
Commerical
Total # of customers for 0‐2,999 512 472 503 531 500 525 554 520 510 545 551 503
Total # of customers for 3,000‐5,999 144 146 153 165 151 156 162 173 142 156 154 149
Total # of customers for 6,000‐8,999 76 86 77 63 77 71 52 64 71 49 48 80
Total # of customer for 9,000 and Up 149 178 153 113 142 115 99 113 142 105 96 131

June July August September October November December January Febuary March April May
Residential 2010 2010 2010 2010 2010 2010 2010 2011 2011 2011 2011 2011
Total consumption between 0‐2,999 30,086,063 31,839,870 30,206,589 28,929,928 33,456,731 29,917,889 28,364,589 30,231,037 30,665,288 28,010,337 27,673,936 30,537,177
Total consumption between 3,000‐5,999 15,630,364 21,112,878 13,005,249 12,141,972 16,461,227 13,905,261 10,434,152 14,563,786 16,329,188 9,543,995 8,969,034 15,180,952
Total consumption between 6,000‐8,999 6,833,176 11,624,428 5,587,658 4,329,277 6,425,197 4,684,136 2,804,467 4,721,117 5,824,123 2,240,732 2,170,976 5,411,082
Total consumption 9,000 and Up 11,387,412 20,901,624 8,953,801 5,821,599 7,727,781 6,071,061 2,900,293 5,009,671 7,097,170 3,579,713 2,315,765 5,644,834

Total 63,937,015 85,478,800 57,753,297 51,222,776 64,070,936 54,578,347 44,503,501 54,525,611 59,915,769 43,374,777 41,129,711 56,774,045
Residential
Total # of customers for 0‐2,999 4,148 3,198 4,320 5,462 4,080 4,805 5,945 4,484 4,045 6,197 6,382 4,265
Total # of customers for 3,000‐5,999 4,325 4,005 4,590 4,432 4,752 4,863 4,589 5,049 4,948 4,608 4,473 5,003
Total # of customers for 6,000‐8,999 1,864 2,226 1,698 1,300 1,979 1,600 1,098 1,587 2,084 976 926 1,941
Total # of customer for 9,000 and Up 1,723 2,657 1,515 937 1,340 910 523 1,069 1,090 389 375 959
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Examples of five actual Craven County water bills

Customer Number 1 2 3 4 5
Total Consumption 81,580 91,500 38,490 40,380 76,060
Consumption over 8,999 72,580 82,501 29,491 31,381 67,061

Current Rate $3.25 $266.64 $298.88 $126.60 $132.74 $248.70

$5.00 $393.66 $443.26 $178.21 $187.66 $366.06

$6.00 $466.24 $525.76 $207.70 $219.04 $433.12

$7.00 $538.82 $608.26 $237.19 $250.42 $500.18

$8.00 $611.40 $690.76 $266.68 $281.80 $567.24

These consumptions are from around May 10, 2011 to June 9, 2011 with the total days being an estimated 30 days in the reading cycle
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City of New Bern
City of New Bern Outside City Limits Eastern Pines Water

Craven County Inside City Limits (Trentwoods) Jones County Corporation Hyde County

0‐2,999 $13.50 0‐2,999 $31.40 0‐2,999 $62.80 0‐2,000 $12.00 0‐2,000 $10.00 0‐2,000 $25.00
per 1,000 gallons per 1,000 gallons per 1,000 gallons per 1,000 gallons per 1,000 gallons per 1,000 gallons
3,000‐5,999 $2.75 3,000‐9,999 $2.80 3,000‐9,999 $5.60 over 2,000 $3.00 over 2,000 $5.00 2,001‐15,000 $5.50
6,000‐8,999 $3.00 10,000 & up $3.78 10,000 & up $7.56 over 15,000 $6.50
9,000 & up $3.25

* $20.38 * $38.40 * $76.81 * $22.50 * $27.50 * $44.25

West Carteret Water
West Carteret Water Corporation ONWAS
Corporation IRRIGATION City of Havelock Fairfield Harbour ONWASA IRRIGATION

Base‐ 0 gallons $15.50 Base‐ 0 gallons $15.50 Base‐0 gallons $9.50 Base‐ 0 gallons $7.68 Base‐0 gallons $12.15 Base‐0 gallons $12.15
per 1,000 gallons per 1,000 gallons per 1,000 gallons per 1,000 gallons per 1,000 gallons per 1,000 gallons
1‐2,000 $6.60 over 0 gallons $18.00 1‐3,000 $2.12 over 0 gallons $2.09 1‐3,000 $2.80 1‐3,000 $4.20
2,001‐4,000 $6.90 3,001‐6,000 $2.41 3,001‐7,500 $2.90 3,001‐7,500 $4.35
4,001‐8,000 $7.10 6,001‐9,000 $2.74 7,501‐15,000 $3.75 7,501‐15,000 $5.65
8,001‐12,000 $7.45 9,001 & up $3.02 15,001‐25,000 $4.90 15,001‐25,000 $7.35
12,001‐50,000 $7.80 monthly capital $2.00 over 25,000 $5.75 over 25,000 $8.65
over 50,000 $8.30 reserve fee

* $52.85 * $114.40 * $23.89 * $19.18 * $27.80 * $35.63

First Craven Sanitary 
First Craven Sanitary IRRIGATION Cartert County Pamilco County Town of River Bend

0‐1,000 $13.00 0‐1,000 $16.00 0‐1,000 $18.00 Base‐0 gallons $10.00 Base ‐0 gallons $18.24
per 1,000 gallons per 1,000 gallons per 1,000 gallons per 1,000 gallons per 1,000 gallons
over 1,000 $2.90 over 1,000 $3.25 over 1,000 $4.50 1 gallon & up $3.30 over 0 gallons $4.02

* $26.05 * $30.63 *$ 38.25 * $28.15 * $40.35

 * indicates the cost for an average 5,500 gallon monthly water bill 6/24/2011 Spreadsheet Three
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