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Di i iDivisions

911 COMUNICATIONS
FIRE MARSHAL
EMS SYSTEM ADMININISTRATOREMS SYSTEM ADMININISTRATOR
EMERGENCY MANAGEMENT
HOME LAND SECURITY



C i tiCommunications

COMMUNICATIONS has 12 full time 
l d 1 t ti iti Themployees and 1 part time position. The 

Center is located at 411 Craven Street, New 
BBern.
Communications personnel work a 12 hour 
shift rotation and the Center must be 
staffed 24/7

Craven Communications serves as a 
Regional Communications CenterRegional Communications Center. 
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C i ti ( t )Communications (cont.)

Craven County Communications provides 
i f V b B id t Riservices for Vanceboro, Bridgeton, River 

Bend, Trent Woods, Cove City, Dover and 
th i t d f th C tthe un incorporated areas of the County.
We provide primary communications for 12 
Fire Departments, 5 Law Enforcement 
Agencies, 9 EMS Providers.
Capable of Back up for New Bern and 
Havelock 911 lines.
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FIRE MARSHALFIRE MARSHAL

Investigates fires to determine the 
d i i C d tcause and origin. Conducts 

investigation on suspicious fires in 
conjunction with other State and Local 
Law Enforcement. G.S. 153A-234Law Enforcement.  G.S.  153A 234
Assist the Fire Department in 

ti f th I G dpreparation for the Insurance Grade 
Inspections and the minimum 9S 
inspection from the NC Department of 
Insurance.
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Fi M h lFire Marshal

Inspect the Fire Apparatus and 
R d f h D t t t iRecords of each Department to insure 
compliance with the County Contract. 
Coordinate fire response and tactics in 
large events .g
Recommend to the Board of 
Commissioners in matters related toCommissioners in matters related to 
fire protection under NC Law





E M di l S iEmergency Medical Services

Maintain the Compliance requirements of the NC 
O E M S for EMS System PlansO.E.M.S  for EMS System Plans.
Assure all Providers are in compliance with System 
Protocols and Policies.
Serve as Staff to the County EMS Advisory Council.
Serve as staff to the EMS Peer Review Committee.
Maintain Compliance with the County Ambulance 
Franchise ordinance.
Receive and process patient call reports for billingReceive and process patient call reports for billing 
and submission of required Data to the State.



EMERGENCYEMERGENCY 
MANAGEMENT

Mitigation: Work with multiple partners 
including non government agencies to plan for 

b d hi i l d j devents based on a historical and projected 
pattern of Natural, Man Made, Biological and 
Chemical events in Craven CountyChemical events in Craven County.

Response: Insure adequate resources are p q
tasked to provide life saving and reduction of 
loss to property and the environment.

Recovery: Provide adequate damage 
assessment, Central Receiving and Distribution assess e t, Ce t a ece g a d st but o
of supplies and goods. Facilitate Shelter, Mass 
Care and Recovery Centers.
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EMERGENCY MANAGEMENT
ACTIVITIES

EMER8ENCY EM&NT



EM A ti itEM Activites

Hurricanes
Fires
Tornados
Floods
Winter StormsWinter Storms
Dam Failures
Search and Rescue
Missing Personsg
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QUESTIONS?QUESTIONS?
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