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1. STANDARD OF CARE AND | NDEXI NG RULES

1.01 Standard of Care in User |Index Searches

These rules are intended to pronote predictability in the
appearance and sorting of nanmes in al phabetical indexes. Reliance
on the procedures in these rules is not intended to define the
standard of care for a reasonably careful and prudent user of a
regi ster’s index. Users may be expected to search for nanes
according to variations in appearance that should reasonably be
anti ci pat ed.

1. 02 Posting of I|Indexing Rules
| ndexi ng rul es shall be posted promnently together with the
i ndex. Included in the posted rules shall be, at a m ni num

a. These M ni num St andar ds.

b. Docunent type abbreviations.

C. A description of the location of the public docunents and
i ndexes.

d. | dentification of previously applicable indexing rules,

t he dates during which such rules were used, and the
| ocation at which the rules can be revi ewed.

2. CONSOLI DATED | NDEX

2.01 Consolidated Real Property I ndex

a. The regi ster of deeds shall maintain a single index of
all docunents related to real property. Such an index
shall be known as the “Consolidated Real Property I|ndex”
and shall be subdivided into an index for grantors and an
i ndex for grantees. Gantor and grantee indexes shal
al | ow separate searches for human and non- human nanes.
For indexing purposes human nanmes are nanmes apparently of
i ndi vi dual human bei ngs. Non-human nanes are nanmes
apparently of entities or organi zations such as
corporations, partnerships, governnent agencies,
churches, schools, and charitabl e organi zati ons. Nanes
identified as trade nanes for sole proprietorships and
ot her busi nesses or organi zations are consi dered non-
human nanes.

b. Nanes in the Consolidated Real Property Index shall be
i ndexed in a tel ephone-type listing, continuous
al phabetical listing.




3. | NDEXI NG PROCEDURES

3.01 I ndexing Procedures for Spelling Variations and Illegibility
As set forth in G S. 161-14.2, when instrunents contain

spel ling variations between the typed or printed portions and

signatures, partially illegible signatures, or information in the

typed or printed portion not given by the signatures, the foll ow ng

procedures shall govern the indexing:

a. When each word of the signature is legible and it gives
the conpl ete nane of the party, the signature shal
govern.

b. When the signature is legible but initials or

abbrevi ati ons are used, any additional information given
by the printed or typed name and not in conflict with the
signature shall govern

C. When none of the words in the signature are | egible, the
printed or typed name shall govern
d. Wen one or nore of the words in the signature are

| egible, then the words that are | egible shall govern;
the words that appear in the printed or typed nanme shal
govern over the words of the signature that are not

| egi bl e.

e. When the spelling of any word in a | egible signature and
the spelling of the corresponding word in the typed or
printed name is at variance, and the variance woul d cause
the entries to be nmade at different places in the index,
then the instrunment shall be indexed under both
spel i ngs.

f. When a reasonable interpretation of an illegible word in
a signature is at variance with the corresponding word in
a typed or printed nane and the variance woul d cause the
entries to be nade at different places in the index, then
the instrunent shall be indexed in both places.

3.02 Additional Nanme References
Wen the printed or typed portion of the signature bl ock nmakes
reference to an additional nane through terms such as “al so known
as,” “formerly known as,” “now known as,” or “doi ng business as,”
or their acronynms such as “AKA, " “FKA,7 “NKA,” or “DBA,” only the
name and the additional nanme shall be indexed, not the referential
wor ds or acronyns.
Exanpl e:
Si gnature nane - Jane Smith
Typed nane - Jane Smth (FKA Jane Si npson)
| ndex: SI MPSON JANE
| ndex: SM TH JANE




3. 03 Nane For nat

The regi ster of deeds shall assune that all nanes on a
docunent are in the United States nane convention of given nanme(s)
fol |l owed by
sur namne.

3.04 Index Nanmes of All Parties

a. Except as specified or allowed otherw se by the General
Statutes, the nanes of each party to an instrunment shal
be indexed in the Consolidated Real Property |Index, and
t he nanes of each party shall be entered into its proper
al phabetical section or |location of the index.

b. Only one nane shall be listed for each entry in the
i ndex. The systemshall allow entry and display of a
m ni mum of 70 characters (including spaces, punctuation,
and other characters that are disregarded in the search
routi ne according to these standards) for each of the
following fields: (1) nonhuman nanme; (2) human
surname(s); and (3) given nane(s). The indexer shall not
abbrevi ate human and non- human nanes that are not
abbreviated in the docunent.

3.05 Standard Al phabetizi ng Procedures

a. Al phabet - All entries shall use the English al phabet and
shal | be arranged al phabetically according to the order
of the English al phabet. Unlauts, accents, dieresis and
other diacritical marks in foreign |anguages shall not be
used.

b. Wrd by word - Al entries shall be arranged word by
wor d, al phabetizing character by character within the
word. Al phabetizing shall begin with the first character
of the first word and end with the |last character of the
| ast word. The principle of "nothing before sonething”
shal | be applied, considering the space between words a
"nothing.” Thus, a single letter or shorter word precedes
a longer word beginning with the sane letter or letters.
When two or nore entries begin with the same word, the

entry will be arranged by the first different word.
Exanpl e:
AD VI DEO

ADAM | NSTRUVENT | NC
ADAMS BI LT CO
ADAMS BI LT LOT CO
ADVENT SPEAKERS | NC



Human Nanmes - Human nanes shall be al phabetized on the
basis of the surnane foll owed by the given nanme(s).
Exanpl e:
SM TH JAMES
SM TH JOHN
SM TH JOHN E
Non- Human Nanmes - Non- human nanmes shall be al phabetized
on the basis of all words in the non-human nane,
word by word, character by character, in the order in
whi ch they appear in the docunment. A nunber, single
letter, initial, or grouping of letters can be the first
word of a non-human nane.
Exanpl e:
W NSTON R AND P CO
W NSTON ROOF AND SI DI NG | NC
W NSTON ROOFI NG AND GUTTERI NG CO
W NSTON ROOFI NG CO
Nunmbers - Arabic nunerals shall be used for nuneric
nunbers. For the purposes of al phabetizing/sorting, a
nunber consisting of one or nore nunerals shall be
consi dered as a word.
Exanpl es:
2 QUYS CO
23 STREET | NC
4 PENNI ES | NC
40 THI EVES MARKET
401 AMOCO FOOD MARKET
4TH STREET OYSTER BAR | NC
For purposes of al phabeti zing/sorting, Roman nuneral s
shal | be considered as al phabetic characters and not
nunbers. A Roman nuneral shall be considered as an
al phabeti cal word.

Exanpl e:
Name - Vi1l Division Survivors Fund
| ndex: VI DEOFONI CS | NC

VIl DI'VISION SURVI VORS FUND
VI NYL WHOLESALE SUPPLY CO



3. 06 Recogni zed Characters

I ndex entries for names shall only include the foll ow ng
characters, nunmerals and synbols, which shall be al phabetized
according to ASCI| sequence in the order shown here. |ndexers
shoul d di sregard any other synbols or narks that are part of the
name. Diacritical marks appearing above, below or over a letter
shal | be ignored.

" #3$ %&' () *+, - ./
01234567829
;< =2>7 @
ABCDEFGHI JKLMNOPQRSTUVWXYZ
[\~ {l} ~
D acritical narks:
Example: O
Nane: Freidrich R&dl
| ndex: RODL FREI DRI CH
Exanple: N
Nanme: Franci sco Pefa
| ndex PENA FRANCI SCO
Exanpl e: E
Nane: René Theri ot
| ndex: THERI OT RENE

3.07 Capital Letters
Al letters in entries in the Consolidated Real Property I|Index
shal | appear in capitals.

3.08 Nanes Required by General Statutes

In addition to indexing nanes of parties as they appear in the
docunent consistent with these rules, indexing shall conply with
any requirenments of the N. C. General Statutes.

4. NAVES

4. 01 Surnanes
Surnanes shall be keyed into the index with the characters as
t hey appear on the docunment. When a surnane consists of two or nore
separate words separated by a hyphen, the surnane shall be keyed
into the index as it appears on the docunent. The surnane shal
appear in the index pursuant to Rule 7.10.
Exanpl e:
Nane - Jane Smith-Si npson
Keyed: SM TH- SI MPSON JANE



4.02 G ven Nanes
a. G ven nanes shall be keyed into the index with the
characters as they appear on the docunent. G ven nanes
shall be listed in the order of first given name or
initial, second given name (mddle nanme) or initial,
third given nane or initial, etc.
Exanpl e:
Name — ROBERT M STEWART
Keyed: STEWART ROBERT M

b. Conmpound G ven Nanme - G ven nanmes with two or nore words
separated by a hyphen shall be keyed into the index as
t hey appear on the docunent.
Exanpl e:
Nane — Ann Mary-Margaret Hendon
Keyed: HENDON ANN MARY- MARGARET

4.03 Titles

Titles such as Reverend, Bishop, Dr., Major, M., M., Ms.
etc. shall not be keyed into the index as part of the human nane
unl ess (a) such title appears with a surnane and no ot her given
name, or (b) such title appears with only what appears on the face
of the docunent to be the spouse’ s nane.

Exanpl es:
Nanme - Ms. John Smith
Keyed: SM TH JOHN MRS
Name — Ms. Smth and M. Smith
Keyed: SM TH MR
SM TH MRS
Nane — Maj or Smith
Keyed: SM TH MAJOR

4.04 Suffixes
A suffix denoting |lineage such as Junior, Jr., Sr., IIl, 11l
etc., shall be placed after the |l ast given nane with no comma
between the | ast given nane and the suffix.
Exanpl e:
Nane —W I liam John Smth, |1
Keyed: SM TH WLLI AM JOHN |11

4.05 Surnanes in Parentheses

When a human nane contai ning what clearly appears to be an
addi ti onal surnane in parentheses before or after the surnane
[e.g., Jane Ann (Sm th) Sinpson, Jane Ann Sinpson (Smth)], the
name shall be keyed into the index by the surnane not in
par ent heses and al so by the surnane that was in parentheses
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(wi thout parentheses). Wien indexing the surname not in
par ent heses, the surnane that was in parentheses shall be
consi dered and al phabeti zed as the |ast given nane.

Exanpl e:
Nane - Jane Ann (Smith) Sinpson
Keyed: SI MPSON JANE ANN SM TH
SM TH JANE ANN SI MPSON

4.06 Professional Titles

Prof essional certifications or degrees showing a certain |evel
or type of education such as CPA, DDS, and MD, shall be keyed into
the index as a human name with the title excl uded.

Exanpl e:
Name - John Smith, CPA
Keyed: SM TH JOHN

4.07 Single Wrd Hunan Nanes

A single word as a human nane shall be considered as both the
gi ven nane and the surnane and shall be keyed into the index as
both the given nanme and the surnane.

Exanpl e:
Nane - Topi ka
Keyed: TOPI KA TOPI KA

4. 08 Estate Nanes

The nanes of estates containing hunman names shall be keyed
into the index by the human nane. Additional references to the
estate are optional and if included shall not affect the
al phabetical order of the human nane bei ng i ndexed.

Exanpl e:
Nane - John Smith Estate
Keyed: SM TH JOHN

4.09 Trust Nanes

The nanes of trusts containing what clearly appear to be human
nanmes shall be keyed into the index both (a) as a non-human nanme
and (b) by the human nane contained within the trust. Wen indexing
the human nane for a trust, references to the trust are optional
and if included shall not affect the al phabetical order of the
human nane bei ng i ndexed.

Exanpl e:

Name - John Smith Revocabl e Trust

Keyed: JOHN SM TH REVOCABLE TRUST
SM TH JOHN

Nane: John Smth and Mary Brown Revocabl e Trust

Keyed: JOHN SM TH AND MARY BROWN REVOCABLE TRUST
BROWN MARY
SM TH JOHN
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4.10 Non- Human Nanes
Non- human names shall be keyed into the index with the
characters as they appear on the docunent.

5. | NDEX FORVAT

5.01 Sorting Order for I|Index
The location of an entry in the index shall be determ ned by
the foll owi ng sort order:
1st. Al phabetically according to human surname or non- human
name
2nd. For human nanes al phabetically according to given nane
3rd. Date registered

5.02 Trustee or O her Designated Status

When a party’s human or non-human nane as it appears in the
docunent is clearly designated as an adm nistrator/admnistratri X,
attorney-in-fact, executor/executrix, or trustee, such status
designation shall be set forth in a separate field but it shall not
affect the nanme’ s al phabetical placenent. Punctuation separating
the nane fromthe status shall not be keyed into the index.

Exanpl e:
Nane: Richard M Stewart, Trustee
| ndex: STEWART RICHARD M TR
Nane: Stewart Banking & Trust Conpany, Trustee
| ndex: STEWART BANKI NG & TRUST COVPANY TR
5.03 Index Information
Information returned in response to a query shall include the
follow ng categories of information, in any order:
a. | ndexed party - For a human nane the index shall show the

surnane foll owed by the given nane. If the indexed party
is acting with a designated status as set forth in Rule
5.02, the status shall also be shown.

b. Date registered - In nunmeric formof: two digit nonth/two
digit day/four digit year (e.g., January 15, 2010 would
appear as: 01/15/2010).

C. Reverse party (grantee if indexed party is grantor;
grantor if indexed party is grantee) - Only one nanme need
be listed as reverse party; if there are nore than one on
t he docunent only the first need be shown. If the reverse
party is acting with a designated status as set forth in
Rule 5.02 the status shall al so be shown.

d. Docunent type - As is apparent on the face of the
docunent. Only one docunent type need be listed. A list
of suggested type abbreviations is set forth in the
Appendi x to these standards. Although registers nay use
additional or different abbreviations use of the list in
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t he Appendi x is suggested to pronote consistency and
predictability. Al docunment type abbreviations in use in
the register’s index shall be listed in the posted

i ndexing rul es according to Rule 1.02.

e. Ref erence - The book and page | ocation, with the book
nunber |isted first.
f. Description — The index description is an abbreviation

and approxi mation of information that appears in the
docunent, which can be descriptive or reference
i nformation. I ndexers do not supply or verify the
provi ded i nformation.

g. PIN - In a county that uses an index by |and parcel
identification nunber (PIN), the PIN shall be shown as
required by statute.

6. PLATS

6. 01 Consolidated Real Property |ndex _
Plats shall be indexed in the Consolidated Real Property Index

except as otherw se provided by statute. Plats recorded as
attachments to other recorded docunents need not be separately
i ndexed.

6. 02 Omner
The owner of the property that is the subject of the plat, as
shown on the plat, shall be indexed as a grantor.

6.03 Plat Title

The title of the plat shall be indexed as a grantor. A
descriptive title (such as Singing Caks, Part 11) shall be indexed
as a non- human nane.

6. 04 Condom ni um Pl at
| ndexi ng information for a condom nium plat shall also include
t he foll ow ng:

a. The nane of the condomi nium as shown on the plat, as a
non- human grant or.
b. Reference to the book and page and date of recording of

t he condom ni um decl arati on, as shown on the plat.

12



7. M NI MUM FUNCTI ONAL STANDARDS FOR ELECTRONI C | NDEXES

Each regi ster of deeds shall have an el ectronic indexing
system (hereinafter “the systeni) of real property instrunents for
public use with the follow ng functional standards. The functional
standards required in this part 7 shall apply at least to al
records for docunents that have been regi stered begi nning on the
date on which m ni num i ndexi ng standards adopted by the Departnent
of Secretary of State pursuant to G S. 147-54.3(bl) first becane
effective in the respective register of deed’ s office. This rule
shal |l not be construed as prohibiting application of these
functional standards to records for docunents registered before
such effective date. Registers nmay al so choose to provide
additional functions and features with el ectronic indexes as well
as paper indexing resources.

7.01 Conpliance with Standards

The system shall enable real estate instrunments to appear in
i ndexes that conply with the rules set forth in these M nimm
St andards for |ndexing.

7.02 Nonproprietary Data Storage and Accessibility

The system shall store data using open standards and
architecture and each data set and table shall be well-docunented,
enabling conversion to a different systemat the register of deeds’
sol e discretion without need for proprietary software, |icenses, or
approvals to which the regi ster does not have full and irrevocabl e
rights and access as part of the use agreenent for the system

7.03 Sortable Fields

The system shall enable public users to enter queries for
names and vi ew docunent-specific identification information for al
docunents for which matching nanmes have been indexed as parties. In
counties in which parcel identification nunbers are used, as an
i ndexi ng systemin lieu of an al phabetical system the system shal
enabl e public users to view docunent-specific identification
information for all docunments for which nmatching parce
identification nunbers have been indexed.

7.04 Search Result Narrow ng Restrictions

The system shall enable public users to narrow their search
results fromthe required sortable fields to within a range of
regi stration dates. The systemmay, but is not required to, enable
i ndex users to further narrow their searches based on other fields
and criteria.

7.05 Aut o- Conpl eti on

The system shall include a drop-down autonmatic conpletion
function that, at the searcher’s option, suggests in the
al phabetical sorted order at |east five of any nanes that have been
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i ndexed and that begin with the characters entered in the nane
query.

Exanpl es:
Human surnane query entry: J
Suggest ed nanes: | ndexed human surnanes beginning with J in
al phabetical order

Human surnane query entry: JEFF
Suggest ed nanes: | ndexed human surnanes begi nning with JEFF
i n al phabetical order

Human surnane query entry: JEFFERSON

Suggest ed nanmes: | ndexed human surnanes with |ast name
JEFFERSON, and if no surnanmes are indexed
with followng letters (such as
JEFFERSONI AN), gi ven nanes for JEFFERSON i n
al phabetical order such as ABRAHAM ADAM
et c.

7. 06 Soundex Suggestions

The system shall include a soundex function that, at the
searcher’s option, suggests to users nanes fromthe indexed names
dat abase that are pronounced simlarly to the query entry but
spelled differently, with at | east the functional capability of the
soundex coding rules of the U S. Archives and Records
Admi ni strati on.

Exanpl es:

| ndexed entries: SMYTH

Ret urned for query but not necessarily limted to: SM TH

| ndexed entries: GU TEREZ
Returned for query but not necessarily |limted to: GU TERREZ

| ndexed entry: FISTER
Returned for query but not necessarily limted to: PFISTER

7.07 Sorting Oder

The nanes in each field shall be sorted in ASCI1 order as
specified in Rule 3.06 follow ng the standard al phabeti zi ng
procedures in Rule 3.05.

7.08 Al |l owabl e Nane Length

The system shall allow entry and display of a m ninumof 70
characters (including spaces, punctuation, and other characters
that are disregarded in the search routine according to these
standards) for each of the following fields: (1) nonhuman nane; (2)
human surnanme(s); and (3) given nane(s). The systemshall return
the full information for all indexed entries that begin with the
nunber of characters all owed.
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7.09 Punctuation and Synbol s
The system shall return results for queries both with and
wi thout regard to the presence of punctuation, synbols, and spaces
within a nane field.
Exanpl es:
| ndexed human surnane nane: VAN DER KAMPEN
Returned for queries but not necessarily limted to:
VAN DER KAMPEN
VAN DERKAMPEN
VANDERKAMPEN

| ndexed human surnane: SM TH JAMES
Returned for queries but not necessarily limted to:
JAVES
SM TH JAMES
SM TH JAMES
SM THIAMES

| ndexed nonhuman nane: AT&T

Returned for queries but not necessarily limted to:
ATE&T
AT& T
AT&T

| ndexed nonhuman nane: @ AUTO
Ret urned for queries but not necessarily limted to:
@\UTO
Q AUTG
AUTO
{AUTG

| ndexed human nanme: ROBERT (KIP) M STEWART

Returned for queries but not necessarily limted to:
STEWART ROBERT (KIP) M
STEWART ROBERT KIP M

Exanpl e applying the sorting order of Rule 7.07:
Sanme nane on two docunents: ROBERT (KIP) M STEWART
Keyed under prior rules: STEWART ROBERT KIP M (DOC 1)
Keyed under these rules: STEWART ROBERT (KIP) M (DOC 2)

Search query: STEWART ROBERT KIP M
Ret urns i ncl ude:

STEWART  ROBERT KIP M (DOC 1)
STEWART  ROBERTKI PM (DOC 1)
STEWART  ROBERTKI PM (DCC 2)
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Search query: STEWART ROBERT (KIP) M
Ret urns i ncl ude:

STEWART ROBERT (KIP) M (DOC 2)
STEWART  ROBERTKI PM (DOC 1)
STEWART  ROBERTKI PM (DOC 2)

7.10 Hyphenat ed Surnane

When a surnane is entered with two or nore separate words
separated by a hyphen, the systemshall create a record (a) with
t he hyphen dropped and the previously hyphenated words as a surnane
and (b) with the last word al one as surnane, and (c) as it was
keyed into the index.

Exanpl e:
Surname entered: JANE SM TH SI MPSON
Sur name index records: SIMPSON JANE SM TH
SM TH SI MPSON JANE
SM TH- SI MPSON JANE
7.11 Wrds Begi nning The, A An
The system shall return entries for queries for a nonhuman
name both with and wi thout regard to the presence of the articles
THE, A, or AN at the beginning of the indexed nane or query.

7.12 Political D visions
The system shall return results for queries that identify a
political division and proper name without regard to the order in
whi ch the political division and proper nane is given or the
presence of “of”: district, village, town, township, mnunicipality,
city, county, and state.
Exanpl e:
| ndexed nonhuman nane: VILLAGE OF Pl NEHURST
Returned for query but not necessarily limted to:
Pl NEHURST VI LLAGE
Pl NEHURST VI LLAGE OF
VI LLAGE OF PI NEHURST

7.13 Abbreviations
The system shall return results for queries that automatically
associ ate characters with abbrevi ati ons and vi ce-versa.
Exanpl e:
| ndexed nonhuman nane: MORTGAGE ELECTRONI C REG STRATI ON
SYSTEMS | NC

Returned for query but not necessarily limted to: MERS

MORTGAGE ELECTRONI C REG STRATI ON SYSTEMS

MORTGAGE ELECTRONI C REAQ STRATI ON SYSTEMS | NC

| ndexed nonhuman nane: MERS

Returned for query but not necessarily limted to: MERS
MORTGAGE ELECTRONI C REAQ STRATI ON SYSTEMS

MORTGAGE ELECTRONI C REG STRATI ON SYSTEMS | NC
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The abbrevi ations for which such equival ence shall be nade shal

i ncl ude the follow ng:

AND: &

ASSCCl ATE, ASSCQCI ATES: ASSCOC

ASSCCI ATI ON: - ASSN

BANK AND TRUST, BANK & TRUST: B&T

COVPANY, COVPANI ES: CO

CONDOM NI UM CONDO

CORPORATI ON: CORP

COUNTY: CNTY

DEPARTMENT: DEPT

DEPARTMENT OF ENVI RONMENT AND NATURAL RESOURCES: DENR
FI NANCE: FI' N

| NCORPORATED: | NC

| NSURANCE: | NS

LIMTED. LTD

LI M TED LI ABI LI TY COWANY: LLC

MORTGAGE: MIG

MORTGAGE ELECTRONI C REG STRATI ON SYSTEMS: MERS
MORTGAGE ELECTRONI C REG STRATI ON SYSTEMS | NC: MERS
MOUNT: MT

NORTH CARCLI NA:  NC

PARTNER, PARTNERS: PTNR

PARTNERSHI P, PARTNERSHI PS: PTNRP

SAI NT: ST

SAVI NGS AND LOAN, SAVINGS & LOAN: S&L

UNI TED STATES: USA AND US

US STATE NAMES: U S. POSTAL SERVICE two-1etter abbreviations

The system shall enable the register of deeds to enter additional

aut omati ¢ equi val enci es.
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Appendi x

RECOMVENDED | NSTRUMENT

TYPE ABBREVI ATl ONS

AFFI DAVI T AFFT
AGREEMENT AGMT
ASS| GNVENT ASGMVT
ASSUVED NAME AN
BANKRUPTCY BKCY
CERTI FI CATE CERT
CONDOM NI UM CONDO
CONSENT CONST
DECLARATI ON DECL
DEED DEED
DEED OF TRUST DT
FORECLOSURE FCL
GRAVE REMOVAL GRAVE
JUDGVENT JGVIT
LEASE LEASE
VEMORANDUM VEMO
MORTGAGE MIG
NOTARY COWM SS| ON NTRY
NOT| CE NOTCE
ORDER ORDER
ORDI NANCE ORD
PARTI AL RELEASE P/ REL
PARTI AL SATI SFACTI ON P/ SAT
PLAT PLAT
PONER OF ATTORNEY Pl A
RELEASE REL
RESCI SS| ON RECI S
RESTRI CT1 ONS RESTR
Rl GAT OF WAY RI'W
SATI SFACTI ON SAT
SEE | NSTRUVENT S/ I NS
SUBSTI TUTI ON TRUSTEE S/ TR
UNI FORM COMVERCI AL CODE | UCC
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